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MEASURING THE VALUE OF RURAL TRANSIT
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Background
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Spreadsheet Tool

• Target user: 5311 agencies

• Target audience: Municipal/county decision-makers

• Estimate quantifiable benefits of investing in transit:

- Independence

- Job access

- Healthcare access

- Aging in place
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Community Benefits of Transit Service

• Equity
• Community values

• Meeting needs of seniors, people with disabilities, low-income residents
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Community Benefits of Transit Service

• Equity
• Community values

• Meeting needs of seniors, people with disabilities, low-income residents

• Economic Impacts
 Transit spending circulates through the economy

 Impacts not necessarily unique to transit 
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Community Benefits of Transit Service

• Equity
• Community values

• Meeting needs of seniors, people with disabilities, low-income residents

• Economic Impacts
 Transit spending circulates through the economy

 Impacts not necessarily unique to transit 

• Benefit/Cost Ratio
 Place dollar value on transit benefits

 Compare to local or total cost

 Benefits unique to transit
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Community Benefits of Transit Service

• Equity
• Community values

• Meeting needs of seniors, people with disabilities, low-income residents

• Economic Impacts
 Transit spending circulates through the economy

 Impacts not necessarily unique to transit 

• Benefit/Cost Ratio
 Place dollar value on transit benefits

 Compare to local or total cost

 Benefits unique to transit
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Inputs
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Spreadsheet: Overview

Region Southeast Senior Riders Default Override
% Senior 14%

Local Funds 42,754$                     % Relocating 10%

Total Passenger Boardings 4,772                            Travel Purpose Default Override
% Work Trips 35%

Mileage 67,127                        % Health Trips 40%
% Other Trips 25%

Regular Fares 14,112$                     
Trip Alternative Default Override

Sponsored Fares 1,187.00$                % Foregone Trips 20%
% Chauffeured Trips 67%

Total Cost 215,508$                 % Other (Taxi, Walk, Etc.) 13%

Benefit 325,633$                 Benefit

Total Cost to Operate 200,209$                 Local Funds

Return on Total 
Investment

1.6
Return on Local 
Investment

Default Assumptions (Input Optional)

Outputs

325,633$                      

42,754$                          

7.62

Agency Inputs (Required)
Enter yearly totals only

TRANSIT RETURN ON INVESTMENT
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Spreadsheet: Required Inputs

Region Southeast Senior Riders Default Override
% Senior 14%

Local Funds 42,754$                     % Relocating 10%

Total Passenger Boardings 4,772                            Travel Purpose Default Override
% Work Trips 35%

Mileage 67,127                        % Health Trips 40%
% Other Trips 25%

Regular Fares 14,112$                     
Trip Alternative Default Override

Sponsored Fares 1,187.00$                % Foregone Trips 20%
% Chauffeured Trips 67%

Total Cost 215,508$                 % Other (Taxi, Walk, Etc.) 13%

Benefit 325,633$                 Benefit

Total Cost to Operate 200,209$                 Local Funds

Return on Total 
Investment

1.6
Return on Local 
Investment

Default Assumptions (Input Optional)

Outputs

325,633$                      

42,754$                          

7.62

Agency Inputs (Required)
Enter yearly totals only

TRANSIT RETURN ON INVESTMENT

Region Southeast

Local Funds 42,754$                     

Total Passenger Boardings 4,772                            

Mileage 67,127                        

Regular Fares 14,112$                     

Sponsored Fares 1,187.00$                

Total Cost 215,508$                 

Agency Inputs (Required)
Enter yearly totals only
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Spreadsheet: Optional Inputs

Region Southeast Senior Riders Default Override
% Senior 14%

Local Funds 42,754$                     % Relocating 10%

Total Passenger Boardings 4,772                            Travel Purpose Default Override
% Work Trips 35%

Mileage 67,127                        % Health Trips 40%
% Other Trips 25%

Regular Fares 14,112$                     
Trip Alternative Default Override

Sponsored Fares 1,187.00$                % Foregone Trips 20%
% Chauffeured Trips 67%

Total Cost 215,508$                 % Other (Taxi, Walk, Etc.) 13%

Benefit 325,633$                 Benefit

Total Cost to Operate 200,209$                 Local Funds

Return on Total 
Investment

1.6
Return on Local 
Investment

Default Assumptions (Input Optional)

Outputs

325,633$                      

42,754$                          

7.62

Agency Inputs (Required)
Enter yearly totals only

TRANSIT RETURN ON INVESTMENT

Senior Riders Default Override
% Senior 14%

% Relocating 10%

Travel Purpose Default Override
% Work Trips 35%
% Health Trips 40%
% Other Trips 25%

Trip Alternative Default Override
% Foregone Trips 20%
% Chauffeured Trips 67%
% Other (Taxi, Walk, Etc.) 13%

Default Assumptions (Input Optional)
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Spreadsheet: Outputs

Region Southeast Senior Riders Default Override
% Senior 14%

Local Funds 42,754$                     % Relocating 10%

Total Passenger Boardings 4,772                            Travel Purpose Default Override
% Work Trips 35%

Mileage 67,127                        % Health Trips 40%
% Other Trips 25%

Regular Fares 14,112$                     
Trip Alternative Default Override

Sponsored Fares 1,187.00$                % Foregone Trips 20%
% Chauffeured Trips 67%

Total Cost 215,508$                 % Other (Taxi, Walk, Etc.) 13%

Benefit 325,633$                 Benefit

Total Cost to Operate 200,209$                 Local Funds

Return on Total 
Investment

1.6
Return on Local 
Investment

Default Assumptions (Input Optional)

Outputs

325,633$                      

42,754$                          

7.62

Agency Inputs (Required)
Enter yearly totals only

TRANSIT RETURN ON INVESTMENT

Benefit 325,633$                 Benefit

Total Cost to Operate 200,209$                 Local Funds

Return on Total 
Investment

1.6
Return on Local 
Investment

Outputs

325,633$                      

42,754$                          

7.62
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Community Benefits of Transit Service

• Equity
• Community values

• Meeting needs of seniors, people with disabilities, low-income residents

• Economic Impacts
 Transit spending circulates through the economy

 Impacts not necessarily unique to transit 

• Benefit/Cost Ratio
 Place dollar value on transit benefits

 Compare to local or total cost

 Benefits unique to transit
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Feedback

• Questions?

• Comments?
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